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HNucTpykuus 1/ padOTHUKOB
10 00ecreYeHHI0 J0CTYNIa HHBAJMAOB K yCJIyraMm U 00beKTam, Ha
KOTOPBIX OHM NPEIOCTABJIAIOTCH

I. O0mue nmpaBmJia 3TUKETA.

[Ipu mpenmocraBieHWH yCIYr HWHBaIUIAM HEOOXOAMMO  COOJOAaTh
clenyroue o0Ire MmpaBuiia 3TUKETa IpU OOLIEHUU C MHBAIMJIAMH, KOTOPHIMU
MOTYT BOCIIOJIb30BaThCsi PAOOTHUKUA OpTaHM3aIUi, MPEIOCTaBISIONINX YCIYTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYaIlUu:

1. OOpaiieHre K YeNOBEKY: KOTJa Bbl pPa3roBapUBACTE C HWHBAIHUJIOM,
oOpaiaiiTech HEMOCPEACTBEHHO K HEMY, a HE K COIMNPOBOXKIAIOIIEMY WM
CYpIOTIEPEBOITUMKY, KOTOPBIE MPUCYTCTBYIOT MPU Pa3TOBOPE.

2. Iloxkatue pyku: Korja Bac 3HAKOMSIT ¢ MHBAJIUIOM, BIIOJIHE €CTECTBEHHO
MOXaTh €My PYKY: JaXe TeM, KOMY TPYAHO JBUTaTh PYKOH WJIM KTO TOJIb3YETCS
MPOTE30M, BIIOJHE MOXHO MOXaTh PYKy — MpPaBYH WM JIEBYIO, YTO BIIOJIHE
JOTTY CTUMO.

3. HasmpiBaiite ce0st U Ipyrux: KOrjia Bl BCTPEUAETECH C YEIIOBEKOM, KOTOPBIN
IJI0X0 BUJIUT WM COBCEM HE BUJIUT, 00sI3aTEIbHO Ha3bIBANTE CeOsl U TEX JIIONEH,
KOTOpbIE TIpUIUIM ¢ Bamu. Eciu y Bac obOmras O6ecemna B rpymme, He 3a0bIBaiiTe
MOSICHUTH, K KOMY B JJAaHHBIA MOMEHT BBl 00paIllaeTech, U Ha3BaTh ceOsl.

4. IlpensioxkeHre MOMOILU: €CIU Bbl IIPEAiaraeTe MmoMollb, XIUTE, MOKa €€
MPUMYT, a 3aT€M CHPAIIUBANTE, YTO U KAK JENaTh.

5. AZIEKBaTHOCTb U BEXKIIMBOCTb: OOpaIlaiTech K B3pOCIbIM MHBAIUIAM KaK
K B3POCJIBIM 37J0POBBIM JIIOJISIM, @ HE Kak K JeTaM. OOpamarbcsi K HUM 1O UMEHU U
Ha «Thl» BO3MOXHO TOJIBKO B TOM CIy4ae, €CJIM Bbl XOPOIIO 3HAKOMBI, M Balll
coOeCceTHUK MO3BOJISIET BaM TaKoe OOpallieHue.

6. He onupaiitech Ha KPECI0-KOJSACKY: ONMUPATHCSA WU BUCHYTHh HA YbEU-TO
WHBJIMIHOU KOJISICKE — TO K€ CaMO€, UTO OMUPaThCS WM BUCHYTh Ha €€ o0Jaaaree,
M ATO TOXKE€ MOXET pazApakarh. IHBamuHAs KOJISICKA — 3TO YaCTh HEMPUKACAEMOTO
MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCTIOIb3YET.

7. BHUMATENbHOCTD U TEPIIEIMBOCTD: KOTJIa BbI PA3rOBAPUBAETE C UEITIOBEKOM,
UCIBITHIBAIOIINM TPYJHOCTH B OOIIEHWH, CIyIIAWTE €ro BHUMATEIbHO. bymbre
TEPIEJHUBBI, XKIUTE, KOTJA YeJIOBEK caM 3akoHUUT (ppasy. He mompapmsiite ero u He
JIoroBapuBanTe 3a Hero. Hukorna He NpUTBOPSAMTECH, UTO Bbl IOHUMAETE, €CIIU HA
caMoOM Jene 3T0 He Tak. [loBTopuTe, 4TO BBl MOHSUIM, 3TO MOMOXET YEJIOBEKY
OTBETUTH BaM, a BaM — IOHSTh €T0.

8. Pacnonoxenue s Oecenpl: KOrma Bbl TOBOPUTE C  YEIOBEKOM,
MOJIB3YIOIIMMCS MHBAJUIHON KOJSICKOW WJIM KOCTBUISIMH, PAacHOJIOKUTECH TaK,
4yTOOBl Balllk M €ro riaza ObUIM HAa OJHOM YpOBHE, TOrna BaMm OyleT Jjerye
pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET, YWTaTh MO Tybam,



pacrnoyiokutrech Tak, yToObl Ha Bac manman cetr, u Bac Obuio Xopoiio BUAHO,
nocTapaiTecs, uTo061 Bam HEUero (ema, pyku), He MeIaio.

9. llpuBneueHre BHUMAHHUS YeJIOBEKA: YTOOBI MPUBJIEYb BHUMAHUE YEIOBEKA,
KOTOPBIM IUIOXO CIBIIINT, IOMAIIATE €My PYKOW WA IIOXJIONIAWTE M0 ILIedy.
CMmoTtpute emy OpsiMO B Iia3a U TOBOPUTE YETKO, HO UMEWUTE B BH]Y, YTO HE BCE
JIIOAU, KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YUTaTh MO ry0am.

10. He cmymaiTech, ecim CilydyalHO JONMYCTWIM OIUIOIIHOCTb, CKa3aB:
"Veuaumcsa" unu "Bel ciplmang 06 3ToM...?" TOMY, KTO HE MOXXET BHUJICTh HIIH
CJIBIIIATD.

st obecrnieueHuss AOCTYMHOCTH YCIYT JUIsl WHBAJIUIOB CIELHHUAIMCTAM,
HEIMOCPEICTBEHHO OKAa3bIBAIOIUM YCIYTH, HEOOXOAMMO OpPUEHTHUPOBATHCS Ha
COIIMAJIbHBIE TOTPEOHOCTH U OCOOCHHOCTH COIMAIBHO-OBITOBBIX OTpaHUYEHUN
WHBAJIMJOB, BO3HUKAIONIUX B pe3yibrare 3a0ojeBaHus. [JIaBHBIM MPUHIUI
OKa3aHUsl MOMOIIM — HE HaBPEIUTh B PE3y/IbTare HEMPEAYCMOTPEHHBIX PHUCKOB U
00CTOSITENIbCTB.

COTpyIHUKH, HEMOCPENCTBEHHO OCYIIECTBISIOMNE PabOTy C MHBAIHIAMH,
JIOJKHBI MPOXOJIUTh MHCTPYKTAXK MO OOECIEUCHHUIO TOCTYITHOCTU JIJISi MHBAJIUJIOB
YCIYT U OOBEKTOB, HA KOTOPBIX OHU MPETOCTABIISIIOTCS, MPU MpUEME Ha padboTy B
VUPEKICHUHM, TPU TEPEBOIEC Ha JAPYTYIO JOMKHOCTb, a TakkKe HEOoOXOIAUMO
MPOXOJUTh MOBTOPHBIN MHCTPYKTaX OJIUH pa3 B TpU (oauH) roga. OTHOCUTECH K
JPyroMy YeJIOBEeKYy, KaKk K ce0e caMoMy, TOYHO TaK K€ €ro yBakaliTe - W Torma
OKa3aHUE yCIYTH B YUPEKJICHUU U oO1eHne oyayT 3hpeKTHBHBIMHU.

I1. ConpoBoxaeHne MHBAJIU/I0B HA MPUEME B yUPeKICHUH.

Jlns obecnieueHns 1O0CTyIa HHBAJIMIOB K YCIyraM M 0ObEKTaM, Ha KOTOPBIX
OHHM TIPEIOCTABIIAIOTCS, CICHHAIMCTY TPU TMPUEME HWHBAIUAA B YUPSKICHHC
HEOO0XOAUMO:

1. Pacckazarb wuHBaIuaAy 00 apXUTEKTYpPHBIX OCOOCHHOCTSAX 3JaHUs
YUPEIKICHUS:

- KOJIMUECTBE ATAXKEH;

- OCHOBHBIX HEOOXOAMMBIX KIMCHTY CTPYKTYPHBIX TOAPa3ACICHHUSIX
YUPEKIACHUS U MECTax UX PACIOJIOKCHUS B 37aHUHM, B KaKOM KaOMHETE K KOMY
o0paTUThCs IO BOIPOCAM, KOTOPhIE MOTYT BO3SHUKHYTH B XOJI€ MPEIOCTABICHHUS
YCIIyTH;

- pacIoJIOKeHNE KOMHAThl TUTUEHBI M CaHy3JIa.

2. Pacckazarp, yuuThIBasi CTETICHb COIUATBHBIX OTPAHUYCHUIN KIHEHTOB, 00
O0COOEHHOCTSIX OpraHU3aINH JTOCTYITHOU CPE/Ibl B YUPEIKICHUN: HAIMYUH [TaH Ty COB,
MHEMOCXEM, TAKTWJIBHBIX JOPOXKEK, MOPYYHEH M TaKTUJIBHBIX METKaX Ha HUX.
Oco0oe BHHMMaHHMe OOpaTUTh HA 3HAKH, MpeAyNpexaarme o0 ONacHOCTH:
3BYKOBBI€ CHUTHAJIbI TPEBOTH, CBETOBBIE TabI0, OOYyUYUTh IKCTPEHHOM HSBaKyalluw,
HanOosiee OBICTPHIM U O€30IACHBIM CITOCO0aM BBIXOJIA U3 3aHUS.

3. IlpoBecTH SKCKypCHIO MO YUYPESKACHUIO C KIHEHTOM, OOpaTUB €ro
BHUMAaHHE Ha PACTIONOKEHUE CAHUTAPHOU KOMHATHI, JICCTHUII, TAHAYCOB, MECT JIJIs
OTJIbIXa (KOMHATHI JIJIsl pejlakcaluu, 3ajia, (oiie, >KMBOro WM 3eJE€HOT0 Yrojka M



T.A.). IIpu HeoOxXomumocTu 0OpaTUTh BHUMAHME HA MEXaHU3Mbl OTKPBIBAHUS
3aKpbIBaHUS JBEPE, CAHUTAPHBIX MTPUOOPOB, 00YUYUTh MEXAHU3MY HX OTKPBIBAHUS -
3aKpBIBAaHUs, I0KA3aTh KHOIKN SKCTPEHHOTO BBI30BA IIEPCOHAA.

4. ITo3HaKOMHUTh UHBAJIKM/IA CO BCEMH CHELUATUCTAMU, 331 HCTBOBAHHBIMU B
paboTe ¢ HUM, JJUYHO, IPEICTABUB MO (PAMUIIUU, UMEHHU U OTUYECTBY CIICIIUATHNCTA U
uHBaNMHUIa Apyr apyry. MHpopmupoBaTth, K KOMy OH JOJKEH OOpaTHTHCS BO BCEX
CJIy4asiX BO3HUKAIOIIUX 3aTPYIHECHUM.

5. Ilpu 3aBepiieHUM NPUEMA B YUPEXKACHUE YTOUYHUTH, OCTAINCH Yy HETO JIU
KaKHe-1100 BOIPOCH! WIIK OCOOBIE MOKEITAHNUS.

II1. IIpaBuJia 3TUKETA AJIS JUI C PAa3HBIMH PacCTPOMCTBAMH (QPYHKUMI
OpraHusma.

Ilpasuna smuxema npu obwjeHUU ¢ UHBATUOAMU, UCHBLINBIBAIOUWUMY
MpPYOHOCIU NPU NEPEOBUHCEHUL:

* [ToMHMTE, YTO MHBAIMIHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yesnoBeka. He o0nokaunBaiiTech Ha Hee U He ToykalTe. Hayarh KaTUTh KOJISICKY 0€3
comiacusi UHBaJIUAa — TO K€ CaMO€, YTO CXBaTUTh U MOHECTU uesioBeKa 0e3 ero
pa3peleHus.

* Bcerma cnpammBaiTe, Hy)XHa JIM IIOMOIIb, IPEXAE YEM OKa3arbh €€
WHBAJIW/IAM, MCIBITHIBAIOIIUM TPYIHOCTh NPU NEPEABUIKEHUU, U Mpeajaraite
MOMOIIIb, €CIIM HYKHO OTKPBITh TSXKETYIO IBEPH WUJIU MPONTH MO KOBPY C JJTMHHBIM
BOPCOM.

* Eciu Bame mnpeiiokKeHue O MOMOIIM MNPHHSTO, CHPOCHUTE, UYTO HYKHO
JI€JIaTh, U YETKO CIEAYNTE MHCTPYKIUSIM.

* Ecniu Bac monpocuiiv MoMo4Yb MHBAIUAY, IEPEIBUTAIOIIEMYCS Ha KOJIACKE,
CHavyaJia Katute ee MemiieHHo. Komsicka ObICTpo HaOupaeT CKOpOCThb, U
HEOXKUJIAaHHBIN TOTYOK MOKET MPUBECTHU K MOTEPE PAaBHOBECHSI.

* Becerna nuuHo yOexxgaiTech B JIOCTYMHOCTH MECT, IZI€ 3alljlaHUPOBAHBI
MeponpusiTUs. 3apaHee MOUHTEPECYUTECh, KaKM€ MOTYT BO3HUKHYTH MPOOJIEMBI
WU 6apbephl U KaK UX MOXKHO YCTPAHUTb.

* He Haymo xjomarh 4esiOBEKa, HAXOASIIErOCsl B MHBAJIUIHOM KOJIACKE, IO
CIIMHE WJIY TIO TIJIeYy.

* Ecu BO3MOXKHO, pacrioyioKUTECh TaK, YTOOBI BaIllM JIUIA OBLIM HA OJTHOM
ypoBHe. M30eraiite moNOKeHHS, TPU KOTOPOM BalmieMy COOCCEIHUKY HYKHO
3aMpOKUABIBATH TOJIOBY.

* Eciii cymiecTByIOT apXUTEKTYPHBIE Oapbephl, MPEAYNPEAUTE O HUX, YTOOBI
YeJI0BEK UMET BO3MOXKHOCTh IMTPUHUMATH PELICHUSI 3apaHee.

e IlomHuTe, 4YTO, Kak NpaBUJIO, y JIOACH, HMMEIOMUX TPYAHOCTH THPH
NepeABMKEHUH, HET MPOOJIEM CO 3pEHUEM, CITYXOM M TOHUMaHHUEM.

* He nymaiite, 410 HEOOXOAMMOCTD MOJIb30BATHCS MHBAIMIHON KOISCKON —
ATO Tpareaus. ITO Crnoco0 CBOOOAHOTO (€Ciau HET apXUTEKTYPHBIX OaphepoB)
nepeaBuKeHus. ECTh J0aM, MONb3yOMNUEC UWHBAIUIHON KOJISICKOW, KOTOPBIE HE
yTPAaTUIU CHOCOOHOCTH XOJUTh M MOTYT MEPEABUTATHCS C MOMOIIBIO KOCTHUIEH,




TPpOCTH W T.I. KOJSICKM OHM MCHOJNB3YIOT NJisi TOrO, YTOOBI SKOHOMHUTH CHUJIBI U
ObICTpEE MEePEIBUTaThCS.

IIpasuna smuxkema npu obuieHuu ¢ UHEATUOAMU, UMEIOUWUMU HADYULEHUE
3peHue uiu He3pPAYUMU.

* Oka3plBasi CBOK IMOMOIIb HE3PSUYEMY UEJIOBEKY, HAIMpPABISHTE €ro, He
CTHCKHUBAs €r0 PYKY, HAUTE TaK, KaK Bbl 0OBIYHO XonuTe. He Hy)KHO XBaTaTh CJIEmoro
YeJIOBEKa U TAIUTh €ro 32 COOOM.

* OnummuTe KparTko, TAe Bbl HaxoauTech. [Ipemynpexaaite o NpensaTCTBUIX:
CTYIICHSX, JIyKaX, IMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

* lcnonb3yiiTe, ecim 3TO YMECTHO, 3HaKOMbIe (hpa3bl, XapaKTepU3YIOIIUe
IBET, pACCTOSHUE, OKPYXKaoIIyl0 00CTaHOBKY. JlenmuTech HMOIMOHAIBHBIM
BO3JICHCTBUEM OT YBHJICHHOTO.

* OOpamaiitech ¢ c00aKaMU-MIOBOABIPSIMU HE TaK, Kak C OOBIYHBIMU
JIOMAILIHAMH >KMBOTHBIMU. He komMaHyiTe, HEe TporaiTe u He Urpaite ¢ codakom-
MOBOJIBIPEM.

* Eciu BBl coOMpaeTech UnTaTh HE3psYeEMY YEJIOBEKY, CHaYaIa IpeyIpeIuTe
ero 00 3ToM. [0BOpHUTE OOBIYHBIM FOJIOCOM.

* Ecam 3T0 BaykHOE MUCHMO WJIM TIOKYMEHT, HE HY)KHO JJIsl YOeIUTEIbHOCTU
JaBaTb €ro mnorporarb. I[lpm H3TOM HE 3aMEHSANTE YTEHUE IIEPECKa3OM, HeE
nponyckaite mHpopMaluio, ecid Bac 00 3ToM He mompocsaT. Korma ne3psuuit
YeJIOBEK JIOJKEH MOMKUCaTh TOKyMEHT, POYUTaiTe ero 00s3aTreabHO MOTHOCTHIO.
WMHBanMIHOCT, HE OCBOOOXKIAET CIJENOr0 YeJoBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHON 3aKOHO/IATEIbCTBOM.

* Beerna obOpamiaiitech HEMOCPEICTBEHHO K YEJIOBEKY, JaXke €ClIM OH Bac HE
BUJIUT, @ HE K €r0 3pAYEMY COITPOBOXKIAIOIIEMY.

* Bcerna HasbiBaiiTe ce0st ¥ MIPENCTABIANTE APYTUX COOCCETHUKOB, a TAKKE
OCTaJIbHBIX MPUCYTCTBYIOIIMX. ECIIHM BBl XOTUTE MOXKATh PYKY, CKAKUTE 00 STOM.

» Korma BbI npenmaraete He3psA4EMYy YEJIOBEKY CECTh, HE YCA)KMBAUTE €T0, a
HampaBbT€ €ro pPyKy Ha CHOUHKY CTylda WIM TOJJIOKOTHUK. He Bomute 1m0
MOBEPXHOCTHU €ro PyKy, a AaiTe eMy BO3MOKHOCTb CBOOOJHO MOTPOraTh MPEIMET.
Ecnu Bac monmpocuiii MoMoyb B3SITh KAKOM-TO MPEIMET, HE CIEAYET TAHYTh KUCTh
CJIETIOTO K MPEAMETY U OpaTh €ro pyKon 3TOT IpeIMET.

 Kora BBI 00111aeTech ¢ Tpynnoi HE3psAUUX JIOAeH, He 3a0bIBaliTe KaX bl
pa3 Ha3bIBaTh TOTO, K KOMY BBl O0PAIAETECh.

* He 3acrapnsiite Bamero cobeceqHuka oOpamaTbCcsi B MyCTOTY: €CIU BBI
NEPEMEIIACTECH, IPEIYIPEIUTE €r0 00 ITOM.

* BrnonHe pomycTMMO yHoOTpeOnsiTh CIOBO «CMOTpeThby». Jljis Hespsdero
YeJI0BEKa 3TO 03HAYAET «BUAETh PyKaMm», 0CA3aTh.

 N30eraiiTe pacribBUaThIX OMPENEICHUN U WHCTPYKITUH, KOTOPHIE OOBIYHO
COMPOBOXKJAIOTCS )KECTaMU, BhIpakeHU Bpoje «CTakaH HaXOAUTCS TJe-TO TaM Ha
ctose». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOIA.

* Ecnu BBl 3aMeTW/IM, YTO HE3pSUYMi YEJTOBEK COWIICS C MapuipyTa, He
YIOPABJISIMTE €ro ABMKEHUEM Ha PACCTOSIHUU, TIOJIOMIUTE U IIOMOTUTE BHIOPATHCS HA
HY>KHBIU Iy Th.




* Oka3bIBasi IOMOIIb HE3PSIUEMY, IBUTAUTECH HE TOPOIISICh, U TIPU CITYCKE UITU
MOBbEME IO CTyNIEHbKaM BEAUTE HE3PSUEro MepreHIuKYIsIpHO K HUM. He nenaiite
PBIBKOB, PE3KUX JBUKEHUN, MPEAYTPEKIAUTE O MPEMATCTBUSIX.

IIpasuna smuxema npu obuieHuu ¢ UHEATUOAMU, UMEIOWUMU HADYULEHUE
cayxa:

* PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOTO IJIOXOH CITyX, CMOTPUTE MPSIMO HA
Hero. He 3aremHsiiiTe CBOE JIMIIO U HE 3aropa’kKUBaiiTe €ro pykaMu, BOJIOCAMU WJTU
KaKUMU-TO MpeaMeTamu. Bamr coOeceHUK TOJKEH UMETh BOBMOKHOCTh CIIEAUTh
3a BBIpAKEHHEM BallleTO JIUIIA.

* CyliecTByeT HECKOJBKO THUIOB M CTENEHEN IyXoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOIIECHHMS C JIFOIbMU, KOTOpPbIE MIOX0 ciablmar. Eciu
BBl HE 3HAETE, KAKOW MPEANIOYECTh, CIPOCHUTE Y HUX.

* HekoTopsble JIF0M MOTYT CIIbIIIATh, HO BOCIPUHUMAIOT OT/AEJIbHBIE 3BYKH
HenpaBwibHO. B 3TOM ciiyuae roBoputTe Oojiee T'POMKO M YETKO, Moadupas
MOAXOJAIIMNA ypOBeHb. B ApyroM ciaydae MoHaI0OUTCA JUIIbL CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEeK YTPaTUJl CIOCOOHOCTh BOCTIPUHUMATh BHICOKHE YaCTOTHI.

* UToOBI NpuBIIeYh BHUMAHHUE YEJIOBEKA, KOTOPHIA TJI0XO CIIBIIIUT, HA30BUTE
€ro 1o uMeHu. Eciiv oTBeTa HET, MOKHO CJIETKa TPOHYTh YeJIOBEKa WUJTU K€ IOMaxaTh
PYKOM.

* ToBopute scHO u poBHO. He HY)XHO M3IUIIHE MNOTYEPKUBATH YTO-TO.
Kpuuats, 0COOEHHO B yX0, TOKE HE HAJIO.

* Ecniu Bac mpocAT MOBTOPUTH YTO-TO, MOMpoOyiiTe nepedpa3upoBaTh CBOE
npemioxeHue. Mcronp3ynre KecThl.

* VYoenurech, uTo Bac MOHsUIM. He cTecHsiTeCh CIpOCUTh, MOHSII JIU Bac
cOOECeIHUK.

* Ecnu BBl cooOmaere mHbOpMaIMio, KOTOpasi BKIIOYaeT B cebs HOMeED,
TEXHUYECKUN WJIU APYTOMl CIOKHBIA TEPMUH, aIpeC, HAUIIUTE €€, COOOIIUTE IO
(dhakcy Win MEKTPOHHOM MOUTE UK JTFOOBIM JPYTUM CIIOCOOOM, HO TakK, YTOOBI OHA
ObLJIa TOYHO TIOHSTA.

* Ecnu cymiecTByOT TPYIHOCTH MPU YCTHOM OOIIEHUHU, CITPOCUTE, HE OyAeT
JIY TIPOIIIE MEePETUCHIBATHCS.

* He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B Oonbmmx wunum
MHOTOJTIOAHBIX TTIOMEMICHUSIX TPYIHO OOIIATHCS C JHOABMHU, KOTOPHIE TIJIOXO CHIBIIIAT.
Spxoe CoJHIIe UK TeHb TOKE MOTYT OBITh Oapbhepamu.

* OueHb YaCTO TITyXHUE JIFOIU UCTIONB3YIOT SI3bIK KeCTOB. Eciu BbI 0011aeTech
4yepe3 MepeBOoAYMKa, HE 3a0yabTe, YTO OOpaliarbCs Haj0 HEMOCPEICTBEHHO K
coOeCeHNKY, a HE K TICPEBOIUHUKY.

* He Bce srou, KOTOpBIE TUIOXO CIIBINIAT, MOTYT YATATh 10 TyOam. Bam mydine
BCETO CIPOCHUTHh 00 3TOM MpH TMepBoi BcTpede. Ecnm Bamn cobecenHuk obmagaet
ATUM HaBBIKOM, HYKHO COOJIIOJIaTh HECKOJIBKO Ba)XKHBIX TpaBuil. [lomHuTE, 4TO
TOJIKO TPU U3 JIECSTH CJIOB XOPOIIO MPOYUTHIBAIOTCS.

* Hy)XxHO cMOTpeTh B JIMIIO COOECEIHUKY M TOBOPUTH SICHO M MEIJIEHHO,
MCII0JIb30BaTh MPOCThIE (Ppa3bl U U30erarb HECYIECTBEHHBIX CIIOB.

* HyXHO HCIOJIb30BaTh BBIPAXKEHUE JIMIA, >KECTHI, TEJIOABUKEHUS, €CIU
XOTUTE MOAYEPKHYTh WM MPOSICHUTH CMBICI CKa3aHHOTO.




IIpasuna smuxkema npu obwienuu ¢ UHBATUOAMU, UMEIOWUMU 3A0EPAHCKY 8
paszeumuy u npodiemsvl 00ueHUs, YMCMEEHHbLE HADYULeHUSL:

* Mcnionb3ynTe JOCTYIHBIN A3bIK, BBIPAKAUTECh TOYHO U 10 CyTH AEJA.

* 130eraiite cIOBECHBIX IITAMIIOB U 00pPa3HBIX BBIPAXKEHUH, €CIIH TOJIBKO BbI
HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

* He roBopute cBbicOKa. He mymarite, 94TO Bac HE MOUMYT.

* MHWudopmupys 00 yciyrax, KOTOpbIE MOXET TMOJNYYUTh KIIMEHT,
pacckaspiBaiiTe Bce «mo Immaramy». Jlaiite BamieMy coOeceTHUKY BO3MOXKHOCTD
OCMBICIIUTh KaXK/IbIH 1IAT MOCIIe TOTO, KaK Bl HHPOPMUPOBAIIU €TO.

* McxoauTe u3 TOro, 4TO B3POCIBIN YETOBEK C 3a/IEPKKOM B PA3BUTHUU UMEET
OTpeIeNIEHHBIN OMBIT, KaK U JIFOOOM IPYroi B3pOCIbIN YEJIOBEK.

* Eciu HeoOxonmuMo, ucnonb3yiiTe niuoctpauuu wim ¢ororpapuu. bynsre
rOTOBBI MIOBTOPHUTHh HECKOJIBKO pa3. He cnmapaiitech, eciin Bac ¢ IEPBOIO pa3a He
MOHSUTH.

* OOparaiiTech ¢ Y€IOBEKOM C ITPoOIeMaMU Pa3BUTHSI TOYHO TaK e, KaK BbI
OBl oOpaianuch ¢ J00bIM ApyruM. B Oecene oOcyxaaiiTe Te ke TEMbl, KaKue BbI
oOcykaere ¢ ApyruMHu JroabmMu. Harpumep, riaHsl Ha BBIXOAHbBIE, OTIYCK, IOTOY,
[MOCJIEIHUE COOBITHUS.

* OOpamaiiTecb HEMOCPEICTBEHHO K COOECEIHUKY, a HE K €ro
COMPOBOXKIAIOLLIEMY.

* [lomHHTE, YTO JNIOOU C 3aJEPKKOW B Pa3BUTHM JAECECHOCOOHBI U MOTYT
MOANKCHIBaTh JIOKYMEHTBI, KOHTPAKThl, TOJOCOBaTh, [laBaTb COIJIacCME Ha
MEIULUHCKYO [TOMOILb U T.A.

IIpasuna smukema npu oOWieHUU ¢ UHBANUOAMU, UMEIOWUMU HCUXUYECKUE
HAPYUIeHUSL:

[Icuxuueckue HapyIIeHUsI — HE TO K€ CaMoe, YTO MPOOJIEMbI C 3aEPKKOM B
pazBuTu. JlIomu ¢ [CHUXWYECKMMH IpoOieMamMd MOTYT  HUCIBITHIBAThH
AMOLMOHAJIbHBIE PACCTPOICTBA WIIM 3aMEIIATENbCTBO, OCIOKHSAIONINE UX KU3Hb. Y
HUX CBOM 0COOBIN ¥ U3MEHUYUBBIN B3IJISIT HA MUP.

* He Hano nymark, 4To JIIOAM C NMCUXUYECKUMH HApPYLIEHUAMH 00S3aTelIbHO
HY)KJIAIOTCSI B IONOJIHUTEIBHOM MOMOIIU U CIIEHUATbHOM OOpAaIllEeHUH.

* OOpamaiitecb ¢ JIOAbMUA C T[CUXUYECKMMH HApYLIEHUSIMA KakK C
JMYHOCTAMH. He Hy>XKHO enaTh npexaeBpeMEHHBIX BHIBOJJOB HA OCHOBAHUU OTIbITA
OOIIEHUS C APYTUMHU JIFOABMH C TaKoH e (POpMOI MHBAIHUTHOCTH.

* He cnenyer gymarb, 4TO JIOOM C TMCHUXWYECKMMHU HapyLICHUsIMH Oojee
JIPYTUX CKIOHHBI K Hacwinioo. O1o Mud. Ecimm Bbl npyxemtoOHBI, OHU OymyT
YyBCTBOBaTh ce€0sl CIIOKOMHO.

* HeBepHo, 4TO JIFOM C MICUXWYECKUMH HAPYIICHUSIMU UMEIOT TPOOJIEMbI B
MOHUMAaHUU WJIA HIKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIITMHCTBO JIFOICH.

* Eciin yenoBek, UMEIOIMNA ICUXUYECKUE HAPYILIEHUS, PACCTPOCH, CIIPOCUTE
€ro CIOKOHHO, YTO Bbl MOXKETE C/EJIaTh, YTOOBI TOMOYb EMY.

* He roBopure pe3ko C 4YEIIOBEKOM, UMEIOUIUM MCUXUYECKHE HapyILEHUS,
JIa)Ke €CIIM y BaC €CTh JJIs1 3TOI0 OCHOBAHHSI.

Ilpasuna smuxkema npu obwjeHUU ¢ UHBATUOOM, UCHLIMbIBAIOUWUM
3ampyoHeHus 8 pedu.:




* He urnopupyiite nronei, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO IMOHATH
UX - B BalllUX UHTEpECAX.

* He mepeOuBaiiTe U He MNOMNpaBISIATE 4YENOBEKAa, KOTOPBIA HMCIBITHIBACT
TPYAHOCTU B peur. HaumHaiiTe TOBOPUTH TOJIBKO TOINA, KOIa yOEIUTeCh, YTO OH
YK€ 3aKOHYMUJ CBOKO MBICIIb.

* He npiTaiitech yCKOPUTH pa3roBop. byasTre TOTOBBI K TOMY, YTO Pa3roBoOp C
YEJIOBEKOM C 3aTPYIHECHHOW peublo 3aiiMeT y Bac Oousbiie BpeMeHu. Ecim BbI
CHENINTE, JyUllle, U3BUHUBIIKUCH, TOTOBOPUTHCS 00 OOIICHUH B IPYTrO€ BpEMs.

* Cmotpute B JUIIO0 COOECEIHUKY, MOAJEPKUBANTE BU3yalbHbBII KOHTAKT.
Otnaiite 3TOM Oecene Bce Ballle BHUMAaHHUE.

* He nymaiite, 4TO 3aTpygHEHHs B pPEUYM - IOKA3aTEIb HU3KOTO YpPOBHS
MHTEJUIEKTA YEJI0BEKA.

* CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB MU
KHBKA.

* He nputBOpsiiTeCh, €CIM BbI HE IOHSUIH, YTO BaM cKa3anu. He crecHsiiTech
nepecnpocuTth. Eciu BaMm CHOBa He yJ1aJ0Ch OHATh, TOIMPOCUTE TPOU3HECTH CIIOBO
B 00JIee MEJIEHHOM TEMIIE, BO3MOXHO, 110 OyKBaM.

* He 3a0piBaiiTe, 4YTO YEIOBEKY C HApPYLIEHHOW pEYbI0 TOXKE HYKHO
BbICKa3aTbes. He mepebuBaiite ero u He nogasisiiite. He ToponuTe roBopsmiero.

* Eciii y Bac BO3ZHUKAIOT MPOOJIEMbI B OOIIIEHUH, CTPOCUTE, HE XOUET JIM Balll
coOeceIHUK MCTI0NIb30BaTh IPYroi crocob - Hamucarhb, HarevyaraTh.

IIpuMepHasi HHCTPYKIUA MO 00CTY:KUBAHUIO MHBAJIU/I0B U IPYTUX
MaJIOMOOMJIbHBIX TPAKIAH NPH NMOCEIIEHUH YUpeKAeHnsl (OPraHU3alu)

1. OBHIME ITOJIOKEHUA

1.1. Hacrosiimass ”HCTpYKUMS ONPENEIISIET MPABUIIA MTOBEICHUS COTPYAHUKOB
yUpeKJIeHUs (OpraHu3aluy) MpU MPEAOCTaBIECHUU YCIAyT HHBaIUAaM (MHBIM
KaTeropusiMm MajJOMOOUJIbHBIX TPaXKIaH).

1.2. MBanun — auuo, KOTOPOE MMEET HapyILUIECHHE 30POBbSl CO CTOMKUM
pacctpoiicTBoM  (yHKIMH  opraHu3ma, OOYCJIOBJIEHHOE  3a00JICBaHUSMH,
MOCHAEACTBUSIMU TpaBM WM  JepeKkTamMu, MPUBOIAIIEE K OTPAHUUYCHUIO
JKU3HENESITEILHOCTH U BBI3BIBAIOIIEE HEOOXOAUMOCTh €r0 COLMAJILHOW 3aIuThl".
Manomo6mibHbIe Tpakaane (MI') — 3T0 JIOIU UCTIBITHIBAIOIINE 3aTPYIHEHUS TIPU
CaMOCTOATEIILHOM TIEPEIBIKCHNUH, TIOTYUYEHUH YCITYTH, HE00X0MuMo# nHpopmarum
WU OpU OPUEHTUPOBAHUU B MPOCTPAHCTBE (JIFOIU C BPEMEHHBIM HapYIICHUEM
3I0POBBS, OEPEMEHHBIC JKSHIIMUHBI, JIOAM CTapIINX BO3PACTOB, JIOAU C JSTCKUMU
KOJISICKAMHU M T.I1.).

1.3. MucTpykius paspaboTana B COOTBETCTBUH ¢ DeepaibHBIM 3aKOHOM OT
1 nexabpss 2014 roma Ne 419-®3 «O BHeceHUM HU3MEHEHUW B OTIEIbHBIC
3aKoHoJaresibHble akThl Poccuiickon dDenepanuu 10 BONPOCAM  COLMAIIBHON
3aIUThl MHBAIUAOB B CBSI3U ¢ paTudukanueln KoHBeHIMN 0 mpaBax MHBAJIUJIOBY.

1.4. UucTpykuus pa3padoTaHa B IesIX 00ecredeHus JOCTyIa HHBAIUIOB K
yciayraMm M oObeKTaM, Ha KOTOPBIX OHM MPEAOCTABISIOTCS, OKa3aHHUsS MPU ITOM
HEOOXOJUMOM TIOMOIIM, ¥ MOXET OBITh HCIIONb30BaHA MPU HHCTPYKTUPOBAHUU



pabOTHUKOB  yupekaeHuN (opraHuzammii) r000d cdepsl  JAeATEIbHOCTH,
MPEIOCTABIIAIONINX YCIYTH HACEIIEHUIO, a TAKXKE IPHU HEMOCPEICTBEHHOM OKa3aHUU
YCIIyT WHBAJIHIaM.

1.5. TpeboBaHMs K YPOBHIO IMOATOTOBKH IEPCOHANA:

a) 3HaHWE TOHATHS «IOCTYNMHAas cCpefa Uid WHBAIMIOB» M OCHOBHBIX
TpeOOBaHUI JOCTYMHOCTH OOBEKTOB W YCIAYT IS MaJOMOOHMIIBHBIX TpaklaH;
OCHOBHBIX BHJIOB apXUTEKTYPHBIX, HHPOPMALIMOHHBIX U CUTYAIMOHHBIX 0apbepoB,
MPENsATCTBYIONMX MONydeHuto ycuyr uHBanuaamu (MI') HapaBHe ¢ apyrumu
JUIAMHU, a TaKKe€ BO3MOXKHBIX CIHOCOOOB HMX YCTPAaHEHHS B 3aBHCHUMOCTH OT
KaTeropuy UHBAIUIHOCTH;

0) OCBEIOMJIEHHOCTh O TEpEYHE MPEAOCTABISIEMBIX YCIYT B OpraHHU3aIUU;
dopMax 1 NOpsAKE IPEJOCTABIECHUS YCIYT (B OPraHU3ally, Ha JOMY, JJIEKTPOHHO
U IUCTAHIIMOHHO);

B) NH(OPMUPOBAHHOCTD O CIELUAIBHOM (BCIIOMOTaTeJIbHOM) 000pYAOBAHUH
Y TIPUCIIOCOONICHUSAX NIJISl MHBAJIUOB, UMEIOIIUXCSA B PACHOPSHKCHUN YUPEKICHUS
(opranuzanum), HAIMYAHA JOCTyNa K HUM, TOPSAKE MX SKCIUTyaranuu (BKIIOYas
TpeboBaHuUs 0€30MaCHOCTH);

') O3HAKOMJICHHUE C MOPSAIKOM 3BaKyalll TPa)K1aH Ha 0ObEKTEe, B TOM YHCIIe
MaJOMOOMIBHBIX, B SKCTPEHHBIX CIyYasiX U YPE3BBIYAMHBIX CUTYaIUsX;

1) Hamu4yhe pa3paOdOTaHHBIX MPABWII B3aUMOJCHCTBHUS  COTPYIHUKOB
yupexJieHus (OpraHu3alvi) Npu NpeJoCTaBIEeHUH YCIyT UHBAUY.

2. OBIUE IMPABUJIA OTUKETA

2.1. OOparmieHre K 4YeIOBEKY: MpPU BCTpeue OOpaiaiTech C WHBAIUAIOM
BEKJIMBO U YBAXKUTEJIBHO, BIIOJIHE €CTECTBEHHO I0KaTh MHBAINY pyKy. Koraa BbI
pa3roBapHMBacTe C MHBAIMJIOM JIFOOOM KaTeropuu, oopaaiTech HEMOCPEICTBEHHO
K HEMy, a H€ K CONPOBOXKIAIOIIEMY WIM CypIONEPEBOAUYUKY, KOTOPHIE
MPUCYTCTBYIOT IIPU pa3roBOpeE.

2.2. AEKBATHOCTh U BEXJIUBOCTh: OTHOCUTECH K APYrOMY YEJIOBEKY, KaK K
cebe caMOMy, TOYHO TaK K€ €ro yBaKaTe — W TOIla OKa3aHWE YCIYrd B
YUPEKJICHUM (OpraHu3aiuu) u ooiienue 0ynyT 3ppeKTUBHBIMHU.

2.3. Ha3wiBaiiTe ce0si W ApyrHX: KOTJa Bbl BCTPEYACTECh C YEJIOBEKOM,
KOTOPBIN TJIOXO BUJIUT WJIM COBCEM HE BUJMT, 00s3aTelIbHO Ha3bIBaiiTe ce0s U Tex
JrofieH, KoTopble npuiuiy ¢ BaMu. Eciin y Bac o01ast 6ecenia B rpyriie, He 3a0biBaiiTe
NOSCHUTh, K KOMY B JIaHHBII MOMEHT Bbl oOpallaerech, U Ha3BaTh ceOs. 2.4.
[IpennoxeHre MoMOILIM: €CIIN BbI ITPEJIaracTe NOMOILb, JKIUTE, IIOKa €€ IPUMYT, a
3aTeM CIIpalIMBaiTe, YTO U KaK JIeJIaTh; BCEra MpeasiaraiTe moMOLlb, €CIU HYKHO
OTKPBIThH TSKEIYIO IBEPh WK 000NTH MPENsITCTBHE.

2.4. ObecneueHne AOCTYMHOCTH YCIyr: BCerga JHYHO YyOexIalTech B
JOCTYITHOCTA MECT, 7€ TMPEAYyCMOTPEHO OKa3aHUE YCIyr U TMPUEM TpakIaH.
3apaHee NOMHTEPECYHTECh, KAKME MOTYT BO3HUKHYTb IPOOJIEMbl WK Oapbepbl U
KaK X MOXXHO YCTPaHUTb.

2.5. OOpaiieHue ¢ Kpecio-KOJICKOM: MHBalIWHAs KOJSICKA — 3TO 4acTb
HENPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKa, KOTOpPbI ee wucnoib3dyer. He
o0JioKaunMBalTECh HAa HEe W HE Toskaite. Hayarh kaTuTh KOJIsSICKy 0e3 coracus



MHBaJIKMa — TO K€ CaMO€, YTO CXBaTUTh U TOHECTH YeJIOBEKa 0€3 ero pa3penieHusl.
Ecnu Bac monpocuim noMmodb HHBAJIUAY, IEPEIBUTAIOIIEMYCS HAa KOJISICKE, CHadasa
KaTuTe ee MenieHHo. Komsicka Op1cTpo HAOMpaeT CKOPOCTh, U HEOKHUTAHHBIN TOITUOK
MOXET MPUBECTH K MOTEPE PABHOBECHS.

2.6. BHUMaTenbHOCTh W TEPIEIUBOCTh: KOIJ@ Bbl Pa3roBapuUBacTE C
YEeJI0BEKOM, UCIIBITHIBAIOIIUM TPYITHOCTH B OOIIIEHUH, CIYIIAWTE €r0 BHUMATEIBHO.
Bbynsre TepnenuBel, )XKAUTE, KOT/Ia YeJIOBEK caM 3akoH4YUT ¢pa3y. He mompasmsiite
€ro W HEe JoroBapuBaiiTe 3a Hero. IloBropurte, 4TO BBl MOHSUIA, 3TO MOMOYKET
YEJIOBEKY OTBETUTH BaM, a BaM — IOHATH €T0.

2.7. Pacnonoxenue st Oecelbl: KOTrJa Bbl TOBOPUTE C YEIIOBEKOM,
MOJIB3YIOIIMMCS MHBAJUIHON KOJSICKOW WJIM KOCTBUISIMH, PAacCHOJIOKHUTECH TaK,
4yTOOBl Ballli M €ro riaza ObUIM HAa OJHOM YpPOBHE, TOTIa BaM OyleT Jerye
pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET, 4YUTaTh MO rybam,
pacnoyoKuTech Tak, 4ToObl HAa Bac magan cet, u Bac Obu10 XOpoHio BUIHO.

2.8. llpuBneyeHue BHUMAHHS 4YEJIOBEKAa: 4YTOOBI MpPHUBJICYb BHUMAaHUE
YEJI0BEKA, KOTOPBIM IUIOXO CIHBIIINAT, MIOMALIATE €My PYKOM WM IOXJIONAWTE I10
mieyy. CMoTpUTE €My IpsIMO B IVIa3a U TOBOPUTE YETKO, HO UMEWUTE B BUJTY, YTO HE
BC€ JIIO/IM, KOTOPbIE TJI0XO CJIBIIIAT, MOTYT YMTATh [0 Ty0am.

3. COIMPOBOKJEHUE UHBAJIUJIOB HA IPUEME B
YUYPEXJIEHUU (OPTAHU3ALINN) U ITPU OKA3AHUU UM YCIIYT

3.1. MuBanuaaMm oxa3bpiBaeTcs HE0OXOquMasi MOMOLIb MPU BXOAE B 3JaHUE
(BBIXOZIC M3 37aHUs), CAaue BEpXHEH oAk Ibl B rapAepoO (IMOIyUYeHUH U OJICBaHHUH
BEPXHEW ONICHK/IbI).

3.2. B nepBoodepeTHOM MOPSAKE YTOUHSAETCS, B KAKOM MOMOIIM HYKIaeTCsI
WUHBAJIMJ, LEJIb TMOCEHICHUs YUYpeXJIeHUs (OopraHu3alu), HEOOXOIAUMOCTh
COIIPOBOXKICHUSI.

3.3. Jlna obecrnieyeHusi AOCTyINa WHBAIUIOB K YCIyraM CHEUATUCTY IMpHU
npuémMe MHBAIUAA B YUPEKIECHUU (OpraHU3aluu) HEOOX0IUMO:

a) pacckazarb MHBaIMIY OO0 OCOOEHHOCTSX 3JaHHS  YUPEKICHUS
(opranuzanun):

- KOJTMYECTBE dTAXKEH; HATMYUU JTUPTOB, IOPYUHEH, IPYTUX IPUCTIOCOOICHUN
U YCTPOHCTB /I WHBAJIWIOB MPUMEHHUTEIBHO K €ro (QyHKIMOHAIBHBIM
OTPaHUYEHUSIM; PACTIONIOKEHUU CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMATCTBUAX HA
OyTd U T.1.;

- HEOOXOAMMBIX [UJIsl OKa3aHUsl YCIYyTU CTPYKTYPHBIX MOApa3AesieHUsX
yupexJeHusi (OpraHu3alii) U MECTaX HMX pacHoOJIOXKEHHs B 3/1aHUU, B KaKOM
KaOMHeTe U K KOMY OOpaTUThCS 10 BOIMPOCaM, KOTOPbIE MOTYT BO3HUKHYTh B XOJI€
IPEIOCTABIICHUS YCIYTH;

0) MO3HAaKOMUTH MHBAJK/IA CO BCEMH CIICIMATNCTaMH, 3a/1eHiCTBOBAHHBIMHU B
paboTe ¢ HUM, JIMYHO, NIPEICTaBUB 110 (paMUJINU, UMEHU U OTYECTBY CIIELIUATIUCTA U
UHBaNuIa Apyr apyry. MapopmupoBarh, K KOMy OH JOJDKEH OOpaTUTHCS BO BCEX
CJIy4asX BO3HUKAIOLIUX 3aTPYIHEHUI.

B) MIPU OKa3aHUM YCIYTH B YUPEXKIEHUU YETKO Pa3bsICHUTh IpapuK OKa3aHUsI
yCllyTy (BbLIATh pacHucaHHe MpUeMa Ipa)aaH, 3alucaTh Ha JUCT BPEMS U MECTO



OKa3aHWs YCIyI'M W T.J.); yKa3aTb MECTO €€ IpoBeleHMs (IoKa3aTb HYKHBIN
KaOMHET), aKIEHTHPOBaB BHUMAaHHE Ha MYyTh MO YYPEXKACHHIO OT BXOAA [0
KaOuHeTa, MpH HEOOXOTUMOCTH COMPOBOIUTH JI0 MECTA OKA3aHUS YCIIYTH.

r) obecneyuTh JOMYyCK B 37aHUE COOAKH-TIOBOABIPS, COMPOBOXKAAIOLICH
WHBAJINUJIA 110 3PEHMUIO.

3.4. OcobeHHOCTH O0IIEeHNs C HHBAIMAMH, UMEIOIIMMHU HapyIICHUE 3PSHHUS
WIN HE3PSTUMMU:

- OkaszpiBasi CBOI0 IIOMOLIb HE3pSYEMY YEIIOBEKY, HAlpPaBIIUTE €ro, He
CTHCKHUBAs €ro PyKY, HIUTE TaK, KaK Bbl 0OBIYHO XouTe. He Hy)KHO XBaraTh CJIENoro
4eJI0OBeKa M TallUTh €ro 3a coOoi. Eciiv BBl 3aMeTWiIM, YTO HE3pAYUIl YETOBEK
cOuIcs ¢ MapuIpyTa, He YIPaBISITE €ro JBUKEHUEM HA PACCTOSIHUM, [TOI0NINTE U
IIOMOTUTE BbIOpaThCs HA HYKHBIN MYTh.

- OnmmmTe KpaTko, rae Bel HaxoauTech. lIpenynpexnante o npensTCTBUAX:
CTYIEHSX, JIy’KaX, siMaxX, HU3KUX MPUTOJIOKaX, TpyOax u T.m. Mcnonb3yiite ¢passbl,
XapaKTePU3YIOIIHE LBET, PACCTOSHUE, OKPYKAIOILYI0 OOCTAHOBKY.

- He xomanpyiite, HE TporaiiTe U He UTpaiiTe ¢ COOAKOK-TTOBOJIBIPEM.

- Eciiu BB coOOMpaeTech YuTaTh HE3pAYEMY YEIIOBEKY, CHaualla peaypeanTe
ero 00 stoM. l'oBoputre OObIYHBIM ToNIOCOM. Korma He3psuuii 4enoBeK IOJHKEH
NOJIIUCATh TOKYMEHT, IPOYUTANTE €r0 0043aTeNIbHO MOTHOCThIO. IHBaNMIHOCTD HE
OCBOOOXK/Ia€T  CIENOro 4ejJoBeKa OT OTBETCTBEHHOCTH, OOYCJIOBIIEHHON
3aKOHOJATEJILCTBOM.

- Korpa Bl npenyaraere He3pssueMy YEIOBEKY CECTh, HE YCA)KUBANWTE €r0, a
HampaBbT€ €ro PyKy Ha CHOMHKY CTyla WIM NOJJIOKOTHUK. He Bomute 110
MOBEPXHOCTHU €TI0 PYKY, a JalTe eMy BO3MOXHOCTb CBOOOIHO MOTPOTaTh NPEAMET.

- Kora BbI o611aerech ¢ rpynmoii HE3psuuX JIrofel, He 3a0bIBaliTe KaxIbli
pa3 Ha3bIBaTh TOTO, K KOMY BBl O0PAILAeTECh.

- He 3acraBngiite Bamiero codeceinunka oOpamarbcsi B MyCTOTY: €CJIH Bbl
nepeMeNaeTech, NPeAyNnpeauTe ero 00 3ToM.

- N30eraiiTe pacniablBUaThIX OMpPENENEHUN U MHCTPYKIUH, KOTOPbIE OOBIYHO
COMPOBOXKJAIOTCS KECTAMH, CTAPAUTECh OBITh TOUHBIMU B ONPEACICHUSIX.

- Oka3bIBasi NOMOIb HE3PSIUEMY, IBUTAUTECH HE TOPOIISICh, U MPHU CITYCKE WU
MOIbEME IO CTyNIEHbKaM BEAMTE HE3PSYETO MEPIECHINKYIAPHO K HUM. He nenaite
PBIBKOB, PE3KUX JABMKCHUM, MPEAYNPEKAANTE O IPETISITCTBUAX.

3.5. OcobeHHOCTSMH OOLIECHUS C WHBAIMJAMHU, WMEIOIMMHU HapylIEeHUE
ciyxa:

- Pa3roBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOTO IIOXOM CIIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aremHsiiiTe CBOE JIMIIO M HE 3arOpaXMBANTE €ro pyKaMH, BOJIOCAMU WU
KaKMMH-TO IMpenMeTaMu. Bamn cobeceHuK JOKEH UMETh BO3MOXKHOCTD CIIEIUTh
32 BBIPQXKCHHEM BaIlIETO JIULA.

- CymecTByeT HECKOIBKO THIOB U CTENEHEN IyXOTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOOOB OOILEHUS C JIFOAbMH, KOTOPbIE TJI0XO0 ciblmIat. Eciau
BBl HE 3HAETE, KAKOW IPEANOYECThb, CIIPOCUTE y HHUX. HekoTopele atonu MOTyT
CJIBIIATh, HO BOCHPHHMMAIOT OTACJIbHBIC 3BYKH HENPaBHIBHO. B 3TOM cCiyuae
ropopute Oojiee TPOMKO MU YETKO, MOA0Mpas NOAXOIAIIMHA ypoBeHb. B npyrom



Cllyyae MOHAJ00UTCS JIMIh CHU3UTH BBICOTY TOJI0CA, TaK KaK YEJIOBEK YTPaTHI
CIIOCOOHOCThH BOCTIPUHUMATh BHICOKHUE YaCTOTHI.

- YUtoOb! mpuBIICYh BHUMAHKE YEIIOBEKA, KOTOPHIN IIOXO CIIBIIIAT, HA30BUTE
€ro 1o uMeHu. Eciiv oTBeTa HET, MOKHO CJIErKa TPOHYTh YeJIOBEKA MJTU K€ OMaxXaTh
PYKOH.

- ToBopute scHO W poBHO. He HYXHO M3IUIIHE MOMYEPKUBATH YTO-TO.
Kpunuath, 0cOOCHHO B yX0, HE HAJIO.

- Ecnim Bac mpocsaT moBTOpUTH YTO-TO, MOMpoOyiiTe nepedpasupoBaTrh CBOE
npemioxeHue. Mcmnonb3yiTe xxectsl. Yoenurech, 4To Bac noHsuiu. He crecHsiTech
CIIPOCHUTB, TIOHSJI JIK BaC COOECETHUK.

- Eciiu BBI coobmraete wHMOpMAIMIO, KOTOpas BKIIOYAEeT B ceOsl HOMeEp,
TEXHUYECKUU WIIM JIPYTOM CIOXKHBIH TEPMUH, aJpec, HAMMIIUTE €€, COOOIIUTE IO
(hakcy WM IEKTPOHHOM MOUTE UK JIFOOBIM JIPYTUM CIIOCOOOM, HO TakK, YTOOBI OHA
ObLIa TOYHO TTOHSATA.

- Ecnu cymiecTByOT TPYAHOCTH MPU YCTHOM OOIIEHUHU, CIIPOCUTE, HE OyAeT
JIY TIPOIIIE ePETUCHIBATHCSL.

- He 3aObiBaiiTe 0 cpenme, KoTopas Bac OKpyxkaer. B Oonpmmx wim
MHOTOJTIOAHBIX TTOMEMICHUSAX TPYIHO OOIIATHCA C JTIOABMU, KOTOPHIE TIJI0XO CHBIIIAT.
SIpkoe CoJHIIE WK T€Hb TOXKE MOTYT OBITh OapbepaMu.

- O4eHb 4acTo MIyXue JIIOAU UCTIOJIb3YIOT S3bIK KeCTOB. Eciiu B 00I1aeTech
yepe3 IepeBOAYMKa, HE 3a0yapTe, 4To oOpamiarbCs Haa0 HEMOCPEACTBEHHO K
cobeceqHuKY, a He K IMePEeBOTIHUKY.

- He Bce mromu, KOTOpBIE TJI0XO0 CIIBIIIAT, MOTYT YHATATh 110 rydam. Bam myurie
BCETO CIPOCHUTH 00 3TOM IpHU MepBOi BcTpeue. Ecnm Bam cobecenHuk obaamaet
ATUM HaBBIKOM, HY)KHO COOJIIOJaTh HECKOJBKO Ba)XKHBIX IpaBuil. IlomHHTE, YTO
TOJILKO TPH W3 JACCSITH CJIOB XOPOIIO MTPOUYUTHIBAIOTCS.

- HyxHo cmoTperbh B JIMIIO COOECEAHUKY M TOBOPUTH SICHO M MEIJICHHO,
UCIIOIB30BaTh MPOCThIe (Ppa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB; MCIOJIb30BaTh
BBIPDQXKEHUE JIMIIA, >KECThl, TEJOJBMXCHUS, €CJIU XOTUTE€ MOJYEPKHYTh WIIU
MPOSICHUTH CMBICIT CKa3aHHOTO.

3.6. Buapl 6aphepoB Npu OKa3aHUM YCIyT UHBAIUIAM

OcHoBHbBIC KaTreropum | 3HauMMble Oapbepbl OKpy:XKawlleid cpeabl (s y4era o

MAaJIOMOOMJIBHBIX yCTpaHeHHs HA 00beKTe)

TpaxKkIaH

WNuBanuel, Bricokue noporu, cryneHu. OTCyTCTBHE NOPYYHEN, HApYIIEHNE UX
nepeABUraroIyecs Ha | BeICOThl. HepoBHOE, CKONb3kO€ M MATKOE (C BBICOKMM BOPCOM,
KPECI0-KOJISICKaX KPYIIHO  HachlllHOE M  1pouee) MOKpbITHE. HempaBuiapHO

YCTAHOBJICHHBIE MAHIYChbl, OTCYTCTBUE CKaTOB. Y3KHE JBEpHBIC
MpoeMbl U KOpuopsl. HeamanTtupoBaHHBIE CaHUTAPHBIE KOMHATHI.
OtcyTcTBHE MecTa il pa3BopoTa B TIOMEILIECHUSX. Bbicokoe
pacnonokeHre nHhopMaIi Ha CTOWKax M CTeHJax.

NHBanuae! ¢ Beicokue mnoporu, cryneHu. HepoBHOE M CKOIB3KOE ITOKPBITHE.
MOpaXCHUEM HIDKHMX | HenpaBuiibHO ycTaHOBIEHHBIE NaHAYChl. OTCYTCTBHE IOPYYHEH.
KOHEYHOCTEH OTtcyTcTBHE MECT OTABIXA HA IIyTH JBUKCHHUS.

(Mcmosp3yromme




TPOCTHU, KOCTBLIH,
OTIOPHI)

NuBanunael ¢
MOPAXEHUEM BEPXHUX
KOHEYHOCTEN

TpynqHOCTHM B OTKpBIBAaHMM JABEpei. TpyAHOCTH B IOJIb30BaHHUU
BBIKJIFOYATEIIIMU, KpaHaMH U Ap. HeBO3MOXXHOCTB, CIOKHOCTH B
HaIlMCaHUM TEKCTOB. MHbIE OrpaHnYeHMs IEUCTBUS PYKAMM.

Crensle u
CIIa0OBUIALIINE
WHBAJIUIBI

[Iperpanpl Ha MyTH ABM>KEHUS (KOJIOHHBI, TYMOBI, CTOMKH U IIpoyee).
Crynenu, o0coOeHHO pa3HOW TeoMeTpuu, ©0€3 LBETOBOTO,
TaKTUJIbHOTO 0003HaYeHHsl. OTCYTCTBUE KOHTPACTHON U TAaKTHUIIbHOMN
uHpopmanmu U ykazarenei. OtcyrcTBUe HH(GOPMALMOHHBIX
TaOJIMYEeK, BBINOJHEHHBIX mpudTOM bpaiinsa. OTcyTcTBHE TOPYYHEH,
MHBIX Hampapisonmx. HeopraHuzoBaHHOCTh JOCTyNa HA OOBEKT U
MecTa OXKUAaHUS cOOaKU-TpoBOAHUKA. OTCYTCTBUE AYOIUpYIOLICH
3BYKOBOW MH(OPMAITUH ITPH SIKCTPEHHBIX CITyYasiX.

I'myxue n
cirabocCbIIae

OtcyTcTBUE H  HENOCTAaTOYHOCTH 3PUTENBHON  MHGpOpMaIUH.
OtcyTrcTBHE CypAo- W TUQIOCYPIONEPEBOa W  IMEPEBOTUMKA.
OtcyTcTBUE ayiuo KOHTYpa, WHJIYKUUOHHBIX  TIETEJlb.
OnekTpoMarHuTHBIE ToMexu. MHble HHpOpMalmoHHbBIE Oapbepsl U
OTCYTCTBHE  IyOnupyromeid  CBETOBOM  MHpOpManud  OpH
4Ype3BbIYAITHBIX CUTYALIUSX.

uBamnnel ¢

OtcyrcTBUE (HEIOCTAaTOUYHOCTH) MOHATHOW WH(pOpMaIUH,

0COOCHHOCTSAMHU MH(pOpMaIH Ha TPOCTOM si3bIKe. OTCYTCTBUE OTPaXkICHUIN OMACHbBIX
MHTEIUIEKTYaJIbHOI0 MecT. TpyIHOCTH OpHEHTALUH [TPU HEOAHO3HAYHOCTH UH(OpMaIHH.
pa3BUTHUSA Heopranu3oBaHHOCTb COITPOBOXK/IEHHUS] HA OOBEKTE.




