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IIpumepHast HHCTPYKIHA MO 00CTYKUBAHUIO HHBAJIUAOB M IPYTUX
MaJIOMOOWJIBHBIX I'PAKIAH NMPHU MOCEICHUH YUPeKIeHUs (OPraHn3ann)

1. OBIIIME ITOJIOKEHUSA

1.1. Hacrositass MHCTpYKIIMS ONpEAEsieT paBuiia MOBEJACHUSI COTPYIHUKOB
yupexaeHus: (OpraHu3anuy) MNpU MPEAOCTABICHUM YCIYr HWHBaIUAAM (MHBIM
KaTeropusiM MaJOMOOMIIbHBIX TPaXK]IaH).

1.2. MaBanua — nuuo, KOTOPOE€ MMEET HapyLIEHUE 370POBBS CO CTOMKUM
paccTpoiicTBOM  (YHKIIMH  opraHu3ma, OOYCIOBJICHHOE  3a00JIeBaHUSIMH,
NOCJEICTBUSIMU  TpPaBM WM Je(pEKTaMH, NPUBOJALIEE K OrPAaHUYCHHUIO
JKU3HENESITEILHOCTHU U BBI3BIBAIOIIEE HEOOXOAUMOCTE €0 COLIMAIbHOM 3aIIUThI".

MajsiomoOmibHble rpaxkaade (MI) — 5T0 0OM HCHBITHIBAIOIINE
3aTPYIHEHHS] TPU CAMOCTOATEIBHOM TMEPEABUKEHUM, MOIYYEHUU YCIYTH,
HE00X0IMMON MH(POpPMALMU WM MPU OPUEHTUPOBAHUM B MPOCTPAHCTBE (JIHONU C
BPEMEHHBIM HApYIICHUEM 30POBbs, OCpEMEHHBIC >KCHIIWHBI, JIFOIU CTapIINX
BO3PACTOB, JIFOAU C AETCKUMH KOJIICKAMU U T.I1.).

1.3. MucTpykiust pazpaboTaHa B COOTBETCTBUH ¢ DeiepalibHbIM 3aKOHOM OT
1 nexabps 2014 roma Ne 419-®3 «O BHeceHMHM H3MEHEHHUHM B OTICIbHBIC
3aKOHOHareNbHble akThl Poccuiickor @enepanuu 1no BONPOCaM COLMATIBHOU
3alllMTHl HHBAJIHUIOB B CBsI3U ¢ patudukaiueit KoHBeHITMY O MpaBax MHBAJIUIOBY.

1.4. Unctpykuus pazpaboTaHa B LEsX 00eceueHus 0CTya MHBAIHUIOB K
yciyraM U OObEKTaM, Ha KOTOPBIX OHHM MPEIOCTaBISIOTCS, OKa3aHUS MPH HTOM
HEOOXOIMMOM TOMOUIM, U MOXET OBbITh HMCHOJb30BaHA MPU HHCTPYKTUPOBAHHUU
paOOTHUKOB  yUpeXJeHHM (opraHu3ainuii) 0ol cdepbl AESITEIbHOCTH,
MPEIOCTABISIONIMX YCIYTY HACEIEHHIO, a TAK)KE MPU HEMOCPEACTBEHHOM OKa3aHUH!
YCIIYT UHBAJIUIAM.

1.5. TpeGoBaHMs K yPOBHIO MOATOTOBKHU MEpPCOHANA!

a) 3HAHWE TMOHATUA <«JOCTyNHas cpefa [JIs HMHBAJIMIOB» M OCHOBHBIX
TpeOOBaHUI JOCTYMHOCTH OOBEKTOB W YCIYr IJs MaJIOMOOMJIBHBIX Tpak/aH;
OCHOBHBIX BHUJIOB apPXUTEKTYPHBIX, MH(POPMAITMOHHBIX U CUTYAIIMOHHBIX 0aphEpOB,
NPENATCTBYIONIUX MONy4YeHUo ycnyr uHBamugamu (MI) nHapaBHe C apyrumu
JUIAMHU, a TakKe BO3MOXKHBIX CIMOCOOOB WX YCTPAHEHUS B 3aBHCHUMOCTH OT
KaTeropuy MHBAJIUIHOCTH;

0) OCBEIOMJIEHHOCTb O NEPEUYHE MPEJOCTABISEMBIX YCIYT B OpraHU3allH;
dbopmax U mopsaKe MPEAOCTABICHUS YCIyT (B OpraHU3aIiy, Ha JOMY, DJICKTPOHHO
U JTUCTAHIIMOHHO);

B) MH(OOPMHUPOBAHHOCTH O CHEUATBLHOM (BCIIOMOTATEILHOM) 000PYI0BaHUN
U TIPUCTIOCOONICHUSIX JUIsl MHBAIUIOB, UMEIOIIMUXCSL B PACHIOPSIKEHUN YUPEKACHHUS
(opranuszanuu), HaJIMYMMA JOCTYNA K HUM, MOPSIKE MX SKCIUTyaTaluu (BKIIHOYAs
TpeboBaHus 6€30MaCHOCTH);



') O3HAKOMJICHUE C TIOPSIKOM 3BaKyalliy IpakJaH Ha OObEKTE, B TOM YHUCIIE
MaJIOMOOMJIBHBIX, B OKCTPEHHBIX CITIyJasiX W UYPE3BBIYANHBIX CUTYAIUSX;

1) Haauuhe pa3paboTaHHBIX TMPABWI B3aWUMOJICHCTBUS COTPYIHHKOB
YUpEKICHUS (OpraHu3aluy) Ipyu IPeI0CTaBICHUN YCIYT HHBAJIUTY.

2. OBIIIME ITPABUJIA OTUKETA

2.1. Obpawenue k uenosexy: TpuU BCTpede oOpamiaiiTech ¢ WHBAIMIOM
BEKJIMBO U YBAXKUTEIHHO, BIIOJHE €CTECTBEHHO MOXKaTh HHBAIHIY PyKy. Korma BbI
pasroBapuBaeTe ¢ MHBAIHUIOM JIF0O0OH Kareropuu, oOpaliaiTech HEMOCPEACTBEHHO
K HEMy, a HE K CONPOBOXKIAIIEMY WIH CypIONEPEBOAUYHUKY, KOTOpPbIE
MPUCYTCTBYIOT IIPHU Pa3roBOpE.

2.2. AoexsamHocmob U 8eHCIUBOCMb. OTHOCUTECH K JPYTOMY YEIOBEKY, KakK K
cebe caMOMy, TOYHO TaK K€ €ro yBaKalTe — U TOrla OKa3aHWE YCIYTd B
yupexAeHUH (OpraHu3aiuu) u oomeHune OynyT 3¢phHeKTUBHBIMH.

2.3. Ha3zvieauime cebsi u Opyeux: KOTAa Bbl BCTPEUAETECh C YEIOBEKOM,
KOTOPBIH IJIOXO BUIAUT WJIM COBCEM HE BUIUT, 00S3aTEIbHO Ha3bIBAlTE ce0sl U TEX
Jrofiel, KoTophle puluK ¢ Bamu. Eciu y Bac oO1as 6ecezia B rpymie, He 3a0bIBaiiTe
MOSICHUTh, K KOMY B JJAaHHBIA MOMEHT BBI 0OpaiiaeTech, 1 Ha3BaTh ceOsl.

2.4. Ilpeonooicenue nomowu: €Civ Bbl NpeJIaraeTe MoMoIlb, XKIUTE, TTOKa €€
MPUMYT, a 3aT€M CIIpallliBaiiTe, YTO U KaK JeNaTh, BCErAa NpeajaraiTe moMouls,
€CJIM HY)KHO OTKPBITh TSDKETYIO IBEPh WM 000NTH NPETISITCTBHE.

2.4. Obecneuenue oocmynHocmu ycaye: BCeTAa JHUYHO YOSKIAUTECh B
JIOCTYITHOCTA MECT, TN TMPEAYyCMOTPEHO OKa3aHUE YCIyT U TMPUEM TpakaH.
3apaHee MOUHTEPECYUTECh, KAKUE MOTYT BO3SHUKHYTH MPOOJIEMbI WM Oapbephl U
KaK MX MOXKHO yYCTPaHUTb.

2.5. Obpawenue c Kpecno-koaackou: WHBAJIHMIHAS KOJSACKA — OTO 4YacTh
HEMPUKACaeMOro TMPOCTPAHCTBA 4YEJIOBEKa, KOTOpPHIM ee wuchoip3yeT. He
oOJoKaYMBalTECh Ha Hee W He TojkaiTe. HauaTh KaTUTh KOJsiIcKy Oe3 cornacus
WHBJINIAa — TO K€ CaMOE, UTO CXBATUTh U MIOHECTH YeJIOBEKa 0€3 ero pa3peniecHusl.
Ecnu Bac monpocuiiv moMoub HHBAIUTY, EPEIBUTAOIIEMYCS Ha KOJISICKE, CHavasa
Karute ee MeieHHo. Kosicka ObIcTpo HabMpaeT CKOPOCTh, U HEOXKUTAHHBIN TOTYOK
MOXXET MPUBECTU K TIOTEPE PABHOBECHS.

2.6. BHumamenvbHocmb u mepneiu8ocms. KOTJa BBl PAa3rOBApUBAETE C
YeJIOBEKOM, UCTIBITHIBAIOIITUM TPYIHOCTU B OOIIIEHHUH, CIIYIIIAWTE €r0 BHUMATEIBHO.
Bynwsre TepnenuBsl, )KAUTE, KOT/Ia YeJIOBEK caM 3akoH4YUT ¢pa3y. He mompasmsiite
€ero W He JaoroBapuBaiiTe 3a Hero. [loBTopuTe, YTO BBl MOHSIN, ITO TMOMOXET
YEJIOBEKY OTBETUTH BaM, a BaM — TOHSThH €TO.

2.7. Pacnonoosicenue 0n1 OeceOvl. KOTAa BBl TOBOPUTE C HYEJIOBEKOM,
MOJIB3YIOIUMCST MHBAJIUIHON KOJSICKOW WJIM KOCTBUISIMHU, PACIIOJIOKHUTECHh Tak,
yTOOBI Ballli W €ro mia3a ObUIM Ha OIHOM YPOBHE, TOTAa BaMm Oyaer Jerde
pasroBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXET, YHTaTh MO Tybawm,
pacroyioKUTECh Tak, 4ToObl Ha Bac manan cBet, u Bac 6b110 XOpOI1IO BUHO.

2.8. [Ilpueneuenue 6HuUMaHus uenoeeka: 4YTOObI TPUBJIEYbL BHHUMAHHE
YeJIOBEeKa, KOTOPBIM IJIOXO CIBIIIUT, MOMAIIUTEe €My PYKOM WM MOXJIONaWTe Mo
wievy. CMOTpUTe eMy MpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEWUTE B BUIY, UTO HE
BCE JIIO/IM, KOTOPBIE IJI0XO CIBIIIAT, MOTYT YUTaTh 10 Ty0am.



3. COIMPOBOKJIEHUE UHBAJINJIOB HA IPUEME B
YUYPEXIAEHUU (OPTAHU3AIINN) U ITPU OKASAHUU UM YCIIYT

3.1. MuBanuaam oka3bIiBaeTCsi HEOOXOAMMAas MOMOIIL MPHU BXOJE B 3laHUE
(BBIXOJZI€ U3 3[1aHUsl), cAaue BEpXHEN 0K Ibl B rapAepo0 (MOIyUYEHUH U OJ€BAHUU
BEPXHEU OIEK/IbI).

3.2. B nepBoodYEpPETHOM MOPSAKE YTOUHSIETCS, B KAKOM MOMOIIM HYXAAETCsI
WHBAJINJ, 1I€JIb TIOCCIICHUsI YYpEKJCHUs (OpraHu3aiuu), HEOoOXOAUMOCTh
COTIIPOBOXKIECHUS.

3.3. lng oOecriedeHust JOCTyIa MHBAIMJOB K yCIyram CHEIHUATUCTY IMpHU
npuémMe MHBAINIA B YUPEKIECHUU (OpraHU3aIui) HE0OX0UMO:

a) pacckazarb MHBAIMIY OO0 OCOOEHHOCTSX 3/1aHUd  YUPEKICHUS
(opranusanun):

- KOTUYECTBE dTAXKEH; HATMYUU JTUPTOB, TOPYUHEH, IPYTUX IPUCTIOCOOICHUN
U YCTPOMCTB [JI1 HWHBAIMIOB NPUMEHUTEIBHO K €ro (yHKIIMOHAIbHBIM
OTPaHUYCHUSIM; PACTIOJIOKEHUH CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPETSITCTBUSIX HA
MyTH U T.10.;

- HEOOXOAMMBIX [JIi OKa3aHUS YCIYyTH CTPYKTYPHBIX MOAPA3ACICHUSIX
VUpEKJICHUS (OpraHU3alli) W MeCTaX WX paClOJOKEHUS B 3/1aHUH, B KAaKOM
KaOMHETE U K KOMY 0OpaTUTHCS MO BOMPOCaM, KOTOPbIe MOTYT BO3HUKHYTh B XOJI€
MPEAOCTaBIEHUS YCIYTH;

0) MO3HAKOMUTH MHBAJIHIA CO BCEMU CIIEIMATIMCTAMHU, 3aJCHICTBOBAHHBIMH B
paboTe ¢ HUM, TUYHO, TIPEJICTABHUB MO (haMUIINK, UMEHU U OTYECTBY CIICIIUAIINCTA U
uHBanuaa Apyr npyry. MadopMupoBarh, K KOMy OH JOJIKEH OOpaTHTHCS BO BCEX
CJIy4asX BO3HUKAIOUIUX 3aTPYIHECHUM.

B) IIPU OKa3aHUU YCIYTH B YUPEKIACHUHN YETKO PA3bICHUTH rpaduK OKa3aHUs
yciayru (BblIATh PaCMCAaHUE MpUEMa IPaK/iaH, 3alucaTh Ha JIUCT BPEMS U MECTO
OKa3aHusi yCIYrd W T.J.); yKa3arb MecTOo €€ MpoBeleHMs (IMOKa3aTh HYXKHBIN
KaOMHET), aKIIEHTUPOBAB BHHMAaHUE HAa MyTh IO YUYPEXKICHUIO OT BXOAa M0
KaOuHeTa, MpU HEOOXOAUMOCTH COMTPOBOIUTH JIO MECTA OKa3aHUs YCIIyTH.

r) obecne4yuTh JOMYyCK B 37aHUE COOAKH-TIOBOABIPS, COMPOBOXKAAIOIIEH
WHBJINJIA 110 3PEHHUIO.

3.4. OcoOeHHOCTH OOIIEHUS C MHBAJIMAAMH, UMEIOIIMMHU HapyIIeHUE 3PEHUS
WU HE3PSTYMMU:

- Okxa3piBasi CBOIO IOMOIIb HE3pSIYEMY 4YEJIOBEKY, HalpaBisIUTE €ro, He
CTUCKHUBAsI €r0 PYKY, UJIUTE TaK, KaK BbI 00BIYHO X0auTe. He HyKHO XBaTarh CJIEMOTo
YeJoBeKa M TaIlllUTh €ro 3a coOoi. Ecim BB 3aMeTHIIM, YTO HE3PSYHMH YCIOBEK
cOWICS ¢ MapIIpyTa, He YIPABISUTE €r0 JBIKEHUEM Ha PACCTOSTHUY, TIOAOUTUTE U
MIOMOTHUTE BHIOPATHCS HA HY)KHBIH MyTh.

- OnummTe KparTko, re Bbl HaxoAuTech. [Ipenynpexnaiite 0 npensTCTBUSX:
CTYMEHSX, JTy)KaxX, MaX, HU3KUX MPUTOJIOKaxX, Tpydax u T.i. Mcnonb3yiite ¢passl,
XapaKTEepU3YIOIUE [[BET, PACCTOSHUE, OKPYKAIOL[YI0 0OCTaHOBKY.

- He xomanayiite, He TporaiTe u He UTPaANTE C COOAKON-TTOBOABIPEM.

- Ecnu BBl coOMpaeTech UuTaTh HE3PSAYEMY YEJIOBEKY, CHayasa npeaynpeauTe
ero 06 stoMm. T'oBoputre oObIYHBIM TosiocOM. Korma He3psiunii 4enoBeK JOTHKEeH
MOJIIUCATh TIOKYMEHT, MPOYUTANTE €ro 0043aTeNIbHO MOTHOCThIO. IHBaNMIHOCTD HE



OCBOOOXKJIa€T  CIENOro 4YeJOBEKa OT OTBETCTBEHHOCTH, OOYCJIOBIEHHOM
3aKOHOJIaTEIbCTBOM.

- Korna BbI mpennaraere He3psiueMy YEIOBEKY CECTh, HE YCaXKUBAWTE €ro, a
HalpaBbT€ €ro pyKy Ha CIOUHKY CTyJda WM MOJUIOKOTHUK. He Bomute 10
MOBEPXHOCTH €0 PYKY, a JaTe eMy BO3MOKHOCTh CBOOOJJHO MOTPOraTh MPEIMET. -
Korma Bbl oOmiaerech ¢ rpymmnoi He3psS4MX JIIOACH, He 3a0bIBaiiTe KaKIbld pa3
Ha3bIBaTh TOTO, K KOMY BBl 0OpaIlaeTech.

- He 3acraBnsgiite Baiiero cobecenHuka oOpamarbcss B MyCTOTY: €CIIA Bbl
nepeMeniaeTech, NpeaynpeauTe ero 00 3ToM.

- N30eraiiTe pacriabiBUaThIX OMpPENeNeHUN U UHCTPYKIUH, KOTOPbIE OOBIYHO
COMPOBOXKAIOTCS KECTAMU, CTapaliTECh OBITh TOUHBIMU B ONPEACICHUSIX.

- Oka3bIBasi HOMOILb HE3PSIUEMY, IBUTAUTECH HE TOPOIISICh, U IIPU CITYCKE WU
MOBEME IO CTYNIEHbKaM BEAWTE HE3PSUYETo MEPIECHIUKYIIpHO K HUM. He nenaiite
PBIBKOB, PE3KUX JABUKEHUN, MPEAYTPEKIAUTE O MPEMATCTBUSIX.

3.5. OcoOeHHOCTSIMU OOIIEHUS C HMHBAJIHMJIAMH, UMEIOIIMMU HapyllIEeHUE
ciyxa:

- Pa3roBapuBasi ¢ 4eJI0BEKOM, Y KOTOPOTO TJIOXOM CIIyX, CMOTPHUTE MPSAMO Ha
Hero. He 3aremHsiiiTe CBOE JIMIIO U HE 3aropa’kuBaiiTe ero pykaMmu, BOJIOCAaMU WJTU
KaKUMH-TO TIpeaMeTaMu. Baiil coOeceTHUK AOMKEH UMETh BOZMOXKHOCTD CIEIUTh
3a BBIPAXKEHHEM Balllero JUIA.

- CymiecTByeT HECKOJIBKO THUIOB U CTeNEeHed IyXoTbl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CITOCOOOB OOIIEHHUS C JIOABMHU, KOTOPBIC TIJIOXO ChbImar. Ecim
Bbl HE 3HAETe, KAKOW MPEANOoYecTb, CIPOCUTE y HHUX. HekoTophle JII0oau MOTYT
CJBIILIATh, HO BOCIPUHHUMAIOT OTHEJIbHbIC 3BYKM HENpPaBWIbHO. B 3TOM ciyuae
roBopuTe 0o0Jiee TPOMKO MU YETKO, MOAOMpasl MOAXOISAIINN ypoBeHb. B apyrom
cllydae TOHAJIOOMTCS JIMIIb CHU3UTh BBICOTY TrOjlOCa, TaK KaK YEJIOBEK yTpPaTHI
CIIOCOOHOCThH BOCTIPUHUMATh BHICOKHUE YaCTOTHI.

- UToOBI npuBIIeYh BHUMAHHUE YEJIOBEKA, KOTOPBIM IJIOXO CIBIIINAT, HA30BUTE
€ro 1o uMeHu. Eciiv oTBeTa HeT, MOKHO CJIETKa TPOHYTh UeIOBEKa WUJTU K€ IToMaxaTh
PYKOM.

- ToBopute scHoO W poBHO. He HYXHO H3JUIIHE TMOIYEPKUBATH YTO-TO.
Kpuuarb, 0co0O€HHO B yX0, HE HAJIO.

- Ecniu Bac mpocsT moBTOpUTH YTO-TO, MOMpOOyiiTe nepedpazupoBaTrh CBOE
npennoxenue. Mcnonb3yiTe ®ecThl. YoeauTech, 4To Bac MoHsIn. He cTecHsaiiTech
CIIPOCHUTbD, TTOHSJI JIK BaC COOCCETHUK.

- Ecnu BB cooOmiaere wHGOpMaIni, KOTOpash BKIIOYaeT B cebs HOMep,
TEXHUYECKUN WJIU JAPYTOM CIOXKHBIA TEPMHH, aipec, HAMUIIUTE €€, COOOIUTE 10
(bakcy Wi MEKTPOHHOM MOUTe, WIIN JTFOOBIM JPYTHM CIIOCOOOM, HO TaK, YTOOBI OHA
OblIa TOYHO TIOHSTA.

- Ecnu cymiecTByoT TPYAHOCTH MPU YCTHOM OOIIEHUHU, CITPOCUTE, HE OyAeT
JIM TIPOIIE MEePETUChIBATHCA.

- He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OonbIux uiau
MHOTOJIFOJTHBIX TTOMEIEHUSAX TPYIHO OOIIATHCS C JIFOABMU, KOTOPBIE MJI0XO0 CIIBIIIAT.
Spxoe coJHIIe WK TEHb TOXE MOTYT ObITh OapbepaMu. - OueHb 4acTO TITyXHE JIIOAU



UCIOJIB3YIOT S3bIK jkecTOB. Eciiy Bl oOlaeTech yepes nepeBoAunKa, He 3a0y/bTe,
YTO 00panaTbCs Ha/l0 HEMOCPEICTBEHHO K COOECETHHKY, @ HE K IEPEBOTUHKY.

- He Bce 1o, KOTOpBIE MII0X0 CIBIIIAT, MOTYT YUTaTh 10 TyO0aM. Bam myure
BCETrO CIIPOCUTH 00 3TOM IpH mepBod Bcrpede. Ecnm Bam cobGecenHuk oOmamaet
TUM HaBBIKOM, HYXHO COOJIONAaTh HECKOJBKO BaXHbIX MpaBwil. IloMHuTE, 4TO
TOJIBKO TPH U3 JIECSITH CJIIOB XOPOLIO MPOYUTHIBAIOTCA.

- Hy)XHO cMOTpeTh B JHIIO COOECETHUKY U TOBOPUTH SICHO U MEJIEHHO,
UCIIOJIb30BaTh MPOCThIE (Ppa3bl U U30EraTh HECYIIECTBEHHBIX CJIOB; UCIIOJIb30BaTh
BBIDAKCHUE JIMLA, JKECTHI, TEJIOABW)XCHHS, €CIIM XOTUTE MOJYEPKHYTh WIIU
IIPOSICHUTH CMBICJI CKa3aHHOTO.

3.6. Busibl OapbepoB Npu OKa3aHUU YCIyTI MHBAJIUAAM

OcHOBHBIE KATETOPUH

3HaunMble 0apbepbl OKPY:KaKoLIeil cpeabl (1J1s1 yueTa u

MAaJIOMOOHIbHBIX yCTpaHeHMs Ha 00beKTe)
rPaskiaH
WuBanumasl, Bricokue noporu, crynenu. OTCyTCTBHE IOpy4HEH, HapyLIeHUEe UX

nepCaABUTAOIHUECCS Ha
KpCCIO-KOJIACKax

BbICOTHI. HepoBHOE, CKOJIb3KOE M MSTKOE (C BBICOKHM BOPCOM,
KpyNHO-HAachlIHOE ¥  IIpodee) Mokpeithe. HempaBuibHO
YCTaHOBJICHHbIE IAHAYChl, OTCYTCTBHE CKAaTOB. Y3KHE JIBEpHBIC
poeMbl U KOpuAopel. HeaganTtupoBaHHble CaHUTapHBIE KOMHATHI.
OrcyrcTBHE MecTa Ul pa3BOpoTa B IOMEILEHUsX. Bbicokoe
pacnosiokeHue nHGOpMai Ha CTOMKAX M CTEHJaX.

NuBamunae! ¢
MOPAKEHUEM HUKHUX
KOHEYHOCTEH
(ucmonp3yromue TPoCTH,
KOCTBUIH, OTIOPHI)

Bricokue moporu, cryneHn. HepoBHOE M CKOJIB3KOE IOKPBITHE.
HenpaBuibHO ycTaHOBIEHHBIE NaHAYChl. OTCYTCTBUE MOPYYHEH.
OTcyTcTBHE MECT OT/IbIXA HA MMYTH JABHKEHUS.

uBamnnel ¢
MOPAXKEHUEM BEPXHUX

TpynHOCTH B OTKpbIBaHMM ABEpel. TpPyIHOCTH B IOJB30BaHUU
BBIKJIIOUATENIIMU, KpaHaMu U Jip. HeBO3MOXXHOCTb, CIOXKHOCTh B

KOHEUYHOCTEH
Crensie u
c71a00BHUIAIINE
AHBAJINIBI

HaMCaHUU TEKCTOB. MIHbIe OrpaHnYeHus AeUCTBUS pyKaMHu.
[Iperpagpl Ha TyTH ABWKEHHS (KOJOHHBI, TyMOBI, CTOWKH W
npouee). CTyneHu, 0cOOEHHO pa3HOM reoMeTpuu, 6e3 IIBETOBOIO,
TaKTWIBHOTO  o0Oo03HaueHusi. OTCyTCTBHE  KOHTPAacCTHOM U
TakTHJIbHOW  MHpopmanmuu u  ykazarenel.  OTcyTcTBHE
MH(OPMAIMOHHBIX TaOIMYEK, BBHIMOJIHEHHBIX HipudToM bpaiins.
OtcyTcTBHE MOpYYHEH, UHBIX HaMpaBJIIONIHUX.
HeopranuzoBaHHOCTh J0CTyna Ha OOBEKT W MeECTa OXKHJIAHHS
cobaku-npoBogHUKa. OtTcyTrcTBUE — IyOnmupyromed — 3BYKOBOM
WHGOPMAIIMH TIPH SKCTPEHHBIX CIyJasX.
OTcyTcTBHE M HEIOCTATOYHOCTb 3PHUTEIbHON WH(pOpMALUU.
OtcyTcTBHE Cypmo- W TUQIOCYpIONEpPEeBOla W TEPEBOIUMKA.
OtcyTcTBHE ayJIMOKOHTYDA, WHIYKIIMOHHBIX neTeb.
DeKTpoMarHuTHBIE TOMeXH. VIHbIe HHPOpMaIMOHHBIE Oaphephl U
OTCYTCTBUE  JyOnmupyromeil  cBeToBoM  HMH(oOpManuu  Ipu
9Ype3BBIYAHHBIX CUTYAIHSIX.

OtcyTcTBHE (HEAOCTAaTOYHOCTh) MOHATHOW HMH(OpMAIHH,

I'myxue n
cJ1a0OCIBIIIAIIIE

WaBamunael ¢

0COOEHHOCTSIMU uHpopMalmuu Ha TPocToM s3blke. OTCYTCTBUE Orpa)kaeHui
HMHTEJUIEKTYaJIbHOTO OmacHbIX MecT. TpyIHOCTH OpHEHTAlMu MPU HEOJHO3HAYHOCTH
pa3BUTHUS nHpopmaimu. HeopraHuzoBaHHOCTb COMPOBOXACHUS HAa OOBEKTE.




